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POLICY AGREEMENT
1. Introduction

Smart Expert Designs (SED) has been operating since 2010, delivering high-quality designs tailored to various
industries. While our primary expertise lies in Wine Cellar designs, we also offer services in Kitchen Design, 3D
Rendering, Interior Design, Landscape Design, Video Production, and Marketing Videos, among others. Our team is
committed to providing innovative solutions that meet the specific needs of our clients, ensuring efficiency, precision,
and professionalism in every project.

2. Delivering CAD Drawings and their Formats

SED delivers all drawings and design files primarily in PDF format, ensuring easy access and compatibility for
our clients. However, upon request, we also provide alternative 2D formats such as JPG and PNG. The templates we
develop in-house serve as the foundation for the final 2D drawing sets, which are structured to maintain consistency and
quality across all our deliverables. These templates streamline our workflow and ensure that our clients receive designs
that align with industry standards and terminology.

3. SED CAD Files

A key aspect of our commitment with our clients does not include 3D files to send to any customer under any
circumstances. Even if clients supply their own modules or blocks, the overall 3D scene, including its design, ambiance,
accessories, and structural layout, remains the intellectual property of SED. The layout and structure of our designs are
not exclusive possessions of any single entity since they can be replicated using different products and methods. Our role
is to provide the essential layout needed by the final client, not to distribute raw 3D assets. Furthermore, our refusal to
provide 3D files is reinforced by the fact that textures, lighting, and specific environmental settings are part of our
proprietary design process. These elements contribute to the final output that is delivered as a 2D PDF document.
Sharing raw 3D files would compromise our intellectual property and design methodology, which is why we strictly
adhere to this policy.

4. Delivery Timeframes

At SED, we strive to ensure timely delivery of all our projects. Most 2D drawings are completed and delivered within
one business day, provided that the client supplies a complete and detailed sketch along with clear and comprehensive
instructions. However, more complex designs may require up to four business days, depending on the level of detail
involved, the necessity of additional 3D modeling, and the software required for the task. Any delays resulting from
incomplete information or unclear client instructions are not the responsibility of SED, and clients must ensure they
provide all necessary data to facilitate a smooth design process.
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S. Pricing Structure

SED employs a structured pricing system that varies depending on the type and number of drawings required. Pricing
plans are detailed on our website, and additional custom pricing options are available for clients requiring bulk projects
or long-term collaborations. We offer up to three revisions within a package, ensuring flexibility in adjustments.
However, for clients requesting ongoing modifications beyond their package, renewal of the agreement is necessary, as
revisions involve designer time and effort, which incurs additional costs. Custom pricing negotiations take into account
the number of projects a client is commissioning and the complexity of their requirements.

6. Revisions Policy

Revisions are an integral part of our design services, but they are only available within the contract period and the
agreed-upon package. Clients who do not renew their package cannot request further revisions beyond the allocated
number. Revisions require time and effort from our design team, and once a project has been completed and the contract
expires, further adjustments will require a new agreement. This policy ensures that both SED and its clients maintain a
fair and structured working relationship.

7. 3D Models Policy

The designs developed by SED are built using proprietary 3D libraries, where each block and model is carefully
parametrized and assembled in-house. This means that all 3D elements belong to SED as intellectual property and
are not shared with any client. When clients provide their own modular or custom 3D blocks, these elements are used
confidentially under their authorization but remain part of a broader 3D scene exclusively set up by SED. Therefore, the
complete 3D environment and files where these blocks are used belong solely to SED, and we do not provide clients
with 3D scene files that have been designed and structured within our proprietary system.

8. Rendering Policy

Basic color views are included in our delivered drawings; however, photorealistic rendering, ambient lighting, and
high-resolution outputs arec not part of standard drawing packages. Rendering services are charged separately,
depending on several factors, including the scene complexity, project size, required processing hours, number of
output images, final image resolution, and additional elements such as 3D human characters. Clients requiring
high-quality renders must specify their needs in advance so that proper pricing can be established.

9. Walkthrough Policy

Similar to rendering services, walkthroughs (animated 3D tours) are not included in standard drawing packages.
These services are available only upon request and are priced according to the project scope, level of animation detail,
inclusion of 3D human characters, and custom animation requirements. Since walkthroughs involve additional post-
production work, pricing will be determined based on the specific requirements of the project.

10. Landscape and Kitchen Design Pricing
Landscape and kitchen designs are priced based on the size and complexity of the project. These designs require a

tailored approach, and pricing will vary depending on specific client needs, the intricacy of the layout, and the level of
detail required in the final presentation.
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11. Payment Terms

Payment policies at SED are structured to ensure smooth transactions and timely project completion. Full payment must
be made before the initiation of any design package. For clients making payments after project delivery, payment
must be completed within 1 to 4 business days. Delays in payment can lead to corresponding delays in project
completion, as non-compliance with agreed payment terms signals a lack of commitment to the business relationship.
Clients are expected to adhere to this payment schedule to maintain an efficient workflow and avoid service disruptions.

12. Client Agreement and Business Relationship

All clients engaging with SED agree to these policies as a fundamental part of our business relationship. This structured
framework defines limitations on revisions, file sharing, and payment obligations, ensuring clarity for both parties.
SED is not responsible for project delays caused by missing client information or late revisions. Clients who fail to
provide necessary details in a timely manner must accept the risk of extended delivery times. Adhering to this agreement
allows for a smooth, transparent, and efficient collaboration that benefits both SED and its clients.

13. Liability Protection

This policy document ensures that SED remains protected from liability in the event of delays caused by missing client
information, unauthorized revision requests, and non-compliance with payment terms. By agreeing to these policies, both
parties establish a clear and professional working relationship that maintains transparency, efficiency, and high-quality
service delivery.

14. Why Choose SED?

Working with Smart Expert Designs means partnering with a company that values precision, efficiency, and
creativity. Our team is composed of highly skilled professionals dedicated to delivering top-tier designs that meet and
exceed client expectations. We prioritize customer satisfaction through fast turnaround times, clear communication, and
flexible pricing structures. With years of experience in the industry, SED ensures that every project receives the highest
level of attention to detail and innovation. Our commitment to intellectual property protection, structured processes, and
industry expertise makes us the ideal choice for businesses seeking reliable and high-quality design solutions.




